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E Concierge® Mobile Application for Resident Use

Package Concierge® offers a mobile application available for Apple and Android users. The mobile
app may be used by any “registered” user that already has their assigned Username and PIN.
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The mobile app allows resident users to track package delivery history,
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[ll: cgﬁc?g’;e_i_ upda'Fe account preferences, update billing info if applicable, set
vacation mode and more.
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It also makes it super convenient to login to the Package Concierge®

Packages system using the barcode so you can easily retrieve packages anytime.
Barcods By using your mobile app, you can even opt out of email or text

Sl oo delivery notifications if you choose to do so — you can change those
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settings using your app too!
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e If you need to reach Package Concierge® Customer Support regarding
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an issue or a question — just click on Customer Support in the mobile

Contact Customer Support

app and email or call our team. We're here to help!
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NOTIFICATIONS Need help? Email or call our Support Enter your current PIN and a new

Email i Team for assistance four digit PIN below to change your
Receive email notifications « Retrievedon6/17/23 A Package Concierge account PIN.
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Receive text message notifications Recipient

Phone Test ResidentSK

Receive phone call notifications Tracking # Or give us a call at: 888-989-7225
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Deliver my packages to lockers
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VACATION MODE

Activate Vacation Mode
Stop the delivery of your packages
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So make your personal package management experience even more convenient by using the
Package Concierge® mobile app today. Just visit the Apple or Android app store to download the
app and then simply enter your unique Username and PIN to get started.

www.packageconcierge.com


https://apps.apple.com/us/app/package-concierge/id1096327341?platform=iphone
https://play.google.com/store/apps/details?id=com.packageconcierge.mobileapp&hl=en_US&gl=US
https://apps.apple.com/us/app/package-concierge/id1096327341?platform=iphone
https://play.google.com/store/apps/details?id=com.packageconcierge.mobileapp&hl=en_US&gl=US

